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Department of Business Development

e-Commerce Registration
The Business Registration Act, B.E. 2499 (A.D. 1956) and Regulation of Ministry of Commerce on
Persons who Have the Duties for Commercial Registration (No. 11), B.E. 2553 (A.D. 2010) require the
entrepreneurs engaged in the following businesses to apply for e-commerce registration:
1) Website which have Purchase and Sale of goods or services by electronic media via internet system
2) Internet Service Provider
3) Web Hosting

4) E-Market Place (Central market for buying and selling of products goods or services by
electronic media via internet system)
** Qrdinary persons and juristic persons engaged in e-Commerce businesses without commercial

registration are considered to be in violation of the Business Registration Act, B.E. 2499 (A.D. 1956)

and shall be subject to fine penalty on a daily basis until such violation is corrected.

Advantages of e-Commerce Regqistration

1) Improve reliability and confirm existence of entrepreneurs.

2) Entrepreneurs can apply for DBD of Registered from Department Business Development, and DBD
Verified Trustmark that the entrepreneur has met the electronic business standard criteria.

3) Entrepreneurs who have made e-commerce registration are eligible to participate in the

training courses organized by the Department of Business Development.

Procedures for e-Commerce Registration

1. Complete your website and make it ready for online service. E-commerce registration must be
completed within 30 days from the date of commencement of business.

2. Apply for e-Commerce Registration

Where to apply for e-commerce registration

- Bangkok: if you are in Bangkok, you may apply for e-commerce registration at the
Administrative Section at one of the 50 district offices (based on location of your place of business) or
the Fiscal Policy Office ,Bangkok Metropolitan Administration Bangkok City Hall (covering all
50 districts).

- Other provinces: if you live outside Bangkok, you may apply for e-commerce registration
at the municipality, sub-district administrative organization (based on location of your place of

business)



Documents required for e-Commerce Registration

1) A copy of Thai national ID card and house registration of the e-commerce entrepreneur

2) Commercial registration application form (Form Thor Phor.) (Example to fill Form Thor Phor.)

3) Details of the website (document attached to Form Thor Phor.) (Example to fill

document attached to Form Thor Phor.)

4) Printout of the first page of the website
5) Map of the place of business
6) Certificate of partnership or company registration (in case of juristic person)

7) Power of attorney with 10-baht duty stamp and a copy of Thai national ID card of the

attorney (in case of authorization)

Additional documents where the entrepreneur is not a householder

1) A document certifying permission to use the place of business or lease contract; and

2) A copy of Thai national ID card of the owner of the place of business together with

house registration or document asserting ownership

Additional documents for juristic persons foreign

1. A copy of company registration
2. Appointment of operation in Thailand.
2.1 Work Permit (for foreigner)

2.2 Foreign Business License or Document Certificate (if any)

Fees

1) New commercial registration 50 Baht
2) Registration of changes to registered transactions 20 Baht
3) Registration of business dissolution 20 Baht

3. Applicant will receive electric commercial certificate (Form Phor Khor. 0403)
(Example Phor Khor. 0403)



http://www.dbd.go.th/download/downloads/01_tp/form_tp.pdf
https://www.trustmarkthai.com/media/k2/attachments/1.example_1.pdf
http://www.dbd.go.th/download/downloads/01_tp/form_tp_website01.pdf
https://www.trustmarkthai.com/media/k2/attachments/2.example_1.pdf
https://www.trustmarkthai.com/media/k2/attachments/2.example_1.pdf
http://www.dbd.go.th/download/downloads/01_tp/form_tp_power.pdf
https://www.trustmarkthai.com/media/k2/attachments/form017_1.pdf
https://www.trustmarkthai.com/media/k2/attachments/3.example__0403_1.pdf

DBD registered (Registered

DBD registered is the electronic Commerce Business Operator Certification Which
certifies that the Ordinary person or juristic person confirms their existence in the electronic
commerce business.

Conditions for applying for certification mark

®. Being a ordinary person / juristic person engaged in electronic commerce business.
On electronic media such as websites, stores in e-Marketplace, stores in Social Media
Application.

. Business operators that require a certification mark must provide evidence of the
e-commerce business such as a copy of the commercial registration certificate.
Certificate of Incorporation Documentation of membership of the Chamber of
Commerce Association Documentation that the online store has been created.
Or the online name used in the electronic commerce business (URL), etc.

on. DBD Registered is valid for & years from the date the department approves the use.

&. Sale of goods or services is not illegal. And public order and good morals.

Channel for applying

DBD Registered can be obtained online at vwwy.Trustmarkthai.com (Manual Apply DBD Registered)

More information
E-Commerce Division , Department of Business Development, Ministry of commerce

Tel : oo & Ex@-oe Email : e-commerce@dbd.co.th Fax : oo &&e) &xeven


http://www.trustmarkthai.com/
https://www.trustmarkthai.com/media/k2/attachments/DBD_Registered__trustmarkthai.com.pdf

DBD Verified logo
DBD Verified is a Trustmark to certify reliability of electronic business operations. It is

issued for e-commerce entrepreneurs who have registered their business operations and meet all
qualifications and criteria. It must be shown on websites to indicate that such websites have

successfully passed the Department of Business Development’s e-commerce evaluation criteria.

Apply DBD Verified logo by type of Business e-Commerce
(1) Business To Consumer (B2C)

(2) Business To Business (B2B)

(3) e-Commerce Solution Providers such as
- Web Hosting
- Domain name

- e-Market Place

DBD Verified logo 3 levels : Silver, Gold and Platinum follows.

VERIFIED
SILVER’ . ; et
issued for e-Commerce entrepreneurs ordinary or juristic

person, who have passed qualifications and criteria Department of Business Development such as

e-Commerce Registration and etc.

m yﬂﬂw
GOLD . .
_ISSUEd for e-Commerce entrepreneurs le'IStIC person.

And have qualifications and pass criteria Department of Business Development such as e-Commerce

Registration 1 year , Financial Statement 1 year and etc.

p—
=¥ i' '(:.'I'"‘ . . . .
S Nissued for e-Commerce entrepreneurs juristic person.

And have qualifications and pass criteria Department of Business Development such as e-Commerce
Registration 2 year , Financial Statement 2 year(continuous), get Best e-Commerce Website Award

from Department Business Development, and etc.

Apply for DBD Verified logo : Website www.Trustmarkthai.com (Manual Apply DBD Verified)



http://www.trustmarkthai.com/
https://www.trustmarkthai.com/media/k2/attachments/DBD_Verified_trustmarkthai.com.pdf

Process of Apply for DBD Verified logo
e-Commerce entrepreneurs shall have all required qualifications and pass the e-commerce quality
evaluation processes as follows:

1) Self-evaluation: go to www.trustmarkthai.com to apply for DBD Verified logo. There,

you need to complete the self-assessment for e-commerce entrepreneurs.

2) Evaluation by Experts: e-commerce experts will examine websites against the e-
commerce quality standards.

3) Evaluation by Committee: DBD Verified Evaluation Committee will examine

websites against the e-commerce quality standards.

Qualifications for entrepreneur get DBD Verified logo
1. e-Commerce entrepreneurs ordinary or juristic person.
2. Financial Statement (juristic person).
3. e-Commerce Registration.
4. Owner Domain Name.

etc. such as Shopping Cart/Booking , Electronic Payment system , Delivery.

Criteria e-Commerce Quality Standards

1. Data disclosure means that the business has to disclose data and details regarding its products
or services in an accurate, clear and accessible manner.

2. Commercial/Service Terms means that the business has Fairness of Commercial/Service
Terms such as methods and guideline for cancellation or return of products and how to communicate
with customers.

3. Security mean that the business needs to have security measures related to confidentiality of
data, inspection and control of authority to add or modify data, authentication, and reliability of data.
The business shall ensure that the data are not modified on the way and there must be a system to
prevent any users to deny that they do not send the data.

4. Privacy mean that the business has to determine the guideline for collection and use of
customers’ personal data, completeness of the data, and access to and modification of personal data.

5. Complaint handling and conflict settlement mean that the business needs to determine
mechanisms or options to settle conflicts between the business and its customers fairly, timely and at

low expenses without a need for legal process.

Department of Business Development allows e-Commerce entrepreneurs use DBD Verified logo.
And issue the certificate and source code for installation show on the website. DBD Verified logo has

age 1 year and renew every years.

Note

Apply for DBD Verified logo. Approximately 45 days (from the date of application for DBD Verified)


http://www.trustmarkthai.com/

Process of Apply for DBD Verified logo 3 levels : Silver, Gold and Platinum

Department of Business Development

Ordinary and

Juristic person

Juristic person

, \WERIFIED
’ : ) [ PLATILM 1

|

More information
E-Commerce Division , Department of Business Development, Ministry of commerce

Tel : oo ¢ee) &xoe Email : dbd-verified@dbd.go.th Fax : oo &&el &xeven
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